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Vis i t  the Customer Care Center
for more information or further

ass istance.

WHAT IS A COMMUNITY SIDE USER?
In our initial phase, this would be PCSA users who are unable to access the
Ohio Certification for Agencies and Families (OCAF) system.  They may
access Child Match at https://odjfs2.my.site.com/ChildMatch.  
Important:  Recommending Agencies must use OCAF - the Community Side is
only for Requesting Agencies.Child MatchChild Match  

live event - may 7, 2024live event - may 7, 2024

Training materials 
can be found at 
jfskb.com 
along with the 
presentation slides 
and a recording 
of the Live Event.

How do I get into child match?
As an OCAF user (public or private agency), select

the Child Match button from your OCAF dashboard or
click on your App Launcher (9 dots in the upper left
hand corner of the screen), and select Child Match.

Does a 7078 need submitted to
get access?

Yes, if you are a Public or Private
agency and do not have OCAF

access already, you will need to be
provisioned.  This can be submitted
through the Customer Care Center.

Salesforce can conflict between APS and the Customer Care
Center.  Will Child Match have similar issues?

It may have this issue in the interim but a secondary login and link
will be sent for any users that have issue accessing the application.  

You may email the Customer Care Center to assist with
troubleshooting.

Where can I learn more about
Child Match?
Check out our
Deployment Communication here.

Can private agencies set filters to only
get emails from certain counties?
Not in this initial phase of Child Match.

 Will private agency staff have the ability to see
what other staff at their agency have already

responded to? 
Yes, you’ll be able to see this information on the

child match tab of ‘Indicated Interest’.
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